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Academic Qualification  

2019-2023 Ph.D.: Beijing Jiaotong University, Logistics Management and 

Engineering; 

2017-2019 Master: Beijing Jiaotong University, Logistics Management and 

Engineering; 

2013-2017 BS/BA: Beijing Jiaotong University, Logistics Management. 

 

Working Experience  

2023-Present Assistant Professor / Macau University of Science and Technology 

 

Teaching Activities  

3D Simulation and applications in supply chains, Business statistics 

 

Research Areas 

Omni-channel retail operations, Digital supply chain, Supply chain resilience, 

Sustainable supply chain 

 

Selected Journal Papers 

Zheng, L., Song, G., & Song, S.* (2023). How do human capital and digital technology 

affect supply chain security performance? An empirical study on Chinese 

manufacturers. International Journal of Logistics Research and Applications. In 

press. [SSCI, JCR Q2] 

Song, S., Shi, X., Tappia, E., Song, G.*, Melacini, M., & Cheng, T. C. E. (2022). Why 

does omni-channel allow retailers to foster supply chain resilience? Evidence from 



sequential mixed methods research. International Journal of Logistics Research 

and Applications. DOI: 10.1080/13675567.2022.2159350 [SSCI, JCR Q2] 

Song, G., & Song, S.* (2021). Fostering supply chain integration in omni-channel 

retailing through human resource factors: empirical study in China’s market. 

International journal of logistics research and applications, 24(1), 1-22. [SSCI, 

JCR Q2] 

Song, S., Shi, X., Song, G.*, & Huq, F. A. (2021). Linking digitalization and human 

capital to shape supply chain integration in omni-channel retailing. Industrial 

Management & Data Systems, 121(11), 2298-2317. [SCI, JCR Q2] 

Shi, X., Li, J., Huang, A.*, Song, S., & Yang, Z. (2021). Assessing the outbreak risk of 

epidemics using fuzzy evidential reasoning. Risk Analysis, 41(11), 2046-2064. 

[SCI, JCR Q1] 

Song, S., Shi, X., & Song, G.* (2020). Supply chain integration in omni-channel 

retailing: a human resource management perspective. International Journal of 

Physical Distribution & Logistics Management, 50(1), 101-121. [SSCI, JCR Q1] 

Song, G., Song, S.*, & Sun, L. (2019). Supply chain integration in omni-channel 

retailing: a logistics perspective. The International Journal of Logistics 

Management, 30(2), 527-548. [SSCI, JCR Q2] 

Song, G., Wang, Y., Song, S.*, & Shi, X. (2019). The relationship between supply 

chain integration and firm performance in omni-channel retailing. Management 

Review, 31(6), 238-246. (In Chinese) [CSSCI] 

 

Major Conference Papers 

Song, S.*, Shi, X., & Song, G. (2018, July). The effect of omni-channel retailer’s 

logistics integration on firm performance. In 2018 15th International Conference 

on Service Systems and Service Management (ICSSSM) (pp. 1-6).  

Song, S.*, & Shi, X. (2018, July). Research on consumer satisfaction of online 

shopping fruits based on self-collection: from a logistics perspective. In 2018 6th 

International Symposium on Project Management (ISPM) (pp. 1134-1142). 

Note: * Corresponding author. 

 

Other Professional Activities/Honors/Awards 

Reviewer for International Journal of Physical Distribution & Logistics Management 

2021-2022 Politecnico di Milano, Department of Management, Economics and 

Industrial Engineering, Joint PhD student (China Scholarship Council) 

2022  National Scholarship for Doctoral Students 

2018  National Scholarship for Graduate Students 

2017  Excellent Higher Education Graduate of Beijing Municipality 


